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Reset your information 

Dear Customer, 

Some information on your account appears to be missing or incorrect, 
please update your account information promptly so that you can continue 
to enjoy all the benefits of your account. 


If you don't update your information within 72 hours we'll limit what you can 
do with your account. 

We're here to help if you need it. Visit the Help Center for more info or 
contact us . 

-Your friends at Netflix 


Questions? Visit the Help Center 

This account email has been sent to you as part of your Netflix membership. To change your email 
preferences at any time, please visit the Communication Settings page for your account. 

Please do not reply to this email, as we are unable to respond from this email address. If you need help or 
would like to contact us, please visit our Help Center at help.netflix.com . 

This message was mailed to [you] by Netflix. 
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Use of the Netflix service and website is subject to our Terms of Use and Privacy Statement . 

Netflix International B.V. 











